HOW

HEARING
LOSS OCCURS
To understand w hy hearing loss is so pervasive,it’s im portantto ﬁrst
understand how hearing loss happens.
H earing loss happens w hen any partofour delicate hearing system
stops w orking properly,w hether it’s due to dam age or deterioration.The
m ostsusceptible and com m on parts to break dow n are the m icroscopic
stereocilia,the thousands oftiny hair cells thatdetectand send sound
im pulses to the brain.
W hen these tiny hair cells becom e injured,diseased or die naturally,the
resultis sensory hearing loss.This is by far the m ostcom m on type of
hearing loss.

HOW HEARING LO SS CAN IM PACT YO UR LIFE
Ifyou think hearing loss is inconsequential,you should know thatstudies
have linked untreated hearing loss to signiﬁcantissues such as:
D im inished psychologicaland overallhealth
Im paired m em ory and ability to learn new tasks
Reduced alertness and increased risk to personalsafety
Avoidance or w ithdraw alfrom socialsituations
Socialrejection and loneliness
Fatigue,tension,stress and depression
Irritability,negativism and anger
Reduced job perform ance and earning pow er
 

W HAT

HEARING LOSS
IS LIKE
You can’trecreate a typicalhearing loss sim ply by plugging your
ears.A person w ith norm alhearing can hear quiet,m edium and
loud sounds thatvary from low pitch to high pitch w ith am azing
clarity and deﬁnition.
Butw hen you have hearing loss,you often lose the ability to hear
higher pitched sounds,like the sound ofa m osquito near your ear,
w om en’s and children’s voices,or consonants like T,S and F.Even
though you stillm ay be able to hear strong vow elsounds such as A ,
E and I,speech becom es harder to com prehend.

THIS IS HOW SPEECH SOUNDS
TO PEOPLE W ITH HEARING LOSS
Recentresearch has show n thatexposure to loud sound can dam age
nerve pathways yetleave sensitivity to very softsounds intact
(Kujawa & Liberm an,2009).The resultis thatspeech and m usic at
the levels w e like to listen can be distorted,m aking understanding
very difﬁcult.This is w hy “Ihear,butcannotunderstand,” is a
com m on com plaint.
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W HAT TO
EXPECT
AT YOUR FIRST APPOINTM ENT
You took the most difficult step toward improving your hearing when
you took the first one —recognizing you need to find out more about
your hearing loss and improving your situation. Everything after that
is easy, including your initial hearing consultation. Most appointments
consist of at least these three steps:

1

HEARING ANALYSIS

After answering questions to establish your general health and
hearing history, you will undergo a thorough hearing examination.
First, both ears will be visually examined to see if there are any
obstructions in the ear canal that might be affecting your hearing.
Then, you’ll be tested with the latest standard-of-care methods and
technology to precisely determine the degree and type of hearing
loss you have. This quick and painless test consists of listening and
reacting to pure tones in a sound treated booth.
Your results will be illustrated in a detailedaudiogram that your
hearing healthcare professional will review with you.

2

LIFESTYLE DISCUSSIO N

Next will be a lifestyle assessment. Expect to be asked a lot of questions
about the things you like to do and the places you like to go. This is an
important step —as your answers help ensure that any solution prescribed
is customized specifically for your needs.

NEW FEATURES
HAVE COM PLETELY CHANGED HOW
HEARING AIDS PERFORM
Today’s hearing aids stillam plify sounds,butthanks to digitaland
technologicaladvances,they’re m uch sm arter and m ore selective in w hatthey
am plify.Like phones thatnow do a lotm ore than justletyou talk to people,
hearing aids can do a lotm ore than justm ake sounds easier to hear.

HELP W ITH HEARING IN NO ISE
O ne ofthe biggestchallenges people w ith hearing loss have is
h
sy places like restaurants or atsocialgatherings.
ey can’thear,it’s thatthey can’thear clearly.It’s allone
s ofsound — and the voices ofthe people they’re w ith
ut.
day’s hearing aids rem edy those challenges w ith
m icrophones and noise reduction technology.
speciﬁcally to your hearing,they’re designed to help
speech from a certain direction.N oise reduction m akes
e com fortable,allow ing you to focus on w ho or w hatyou
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ASSIGNM ENTS
W eek

On e

Ifnecessary,choose a quietenvironm entto begin using your hearing aids.
You m ightnotw antto w ear your new hearing aids in crow ded or noisy
environm ents untilyou have adjusted to them in your ow n hom e.
Listen carefully to the m any forgotten sounds in your hom e,like the
refrigerator,furnace,or the sound ofturning the pages ofa book or m agazine.
You w illgetused to hearing them again.
Practice having a conversation w ith your spouse or loved one.M ake sure
your television and radio are turned off.Facing each other,sitno m ore than
seven feetapart.Practice looking atthe speaker’s m outh.Rem em ber,m uch of
com m unication is visual.
Practice reading outloud.You w illslow ly adjustto the loudness ofyour speech
w hile w earing your hearing aids.Itis norm alatﬁrstfor your voice to sound
different.D on’tw orry,soon itw illsound fam iliar again.
Practice listening to the differentspeech patterns ofdifferentpeople.The goal
is to ﬁnd a com fortable volum e levelfor listening,notto try and understand
everything thatis being said.H earing and understanding im proves w ith tim e.
Ifyou becom e fatigued,take a break.Putyour hearing aids back on a couple of
hours later.
Practice getting used to your new hearing aids a little every day.Be patient.D o
notw ear your hearing aids allday long during this period.Your progress w ill
depend on your com m itm entto hearing better.
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 If you haven’t already, wear your hearing aids in louder, more crowded
places and for longer periods of time. Wear them to work, worship,
parties, meetings, sporting events and restaurants. These are difficult
environments, so you will need to be patient and begin learning some
skills to improve your listening situation.
 In listening environments with background noise, concentrate on the
speaker. Over time, your brain will subconsciously categorize sounds and
will tune out background noise and focus on the speaker.

Call your hearing healthcare professional with any questions you have
during this process. They understand the difficulties you face dealing
with your hearing journey, and are there to help.
 And remember, there will be situations where it’s difficult to hear even
for normal hearing individuals.
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